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Prospect House is designed to assist those
who are in crisis or experiencing emotional distress

while avoiding or reducing hospitalization.

Alternative to Hospitalization

The program offers 24 hour supports for the
stabilization of psychiatric symptoms with the
dual goal of averting hospitalization all in a
comfortable, home-like environment.

Hospital Step-Down

Prospect House is an ideal place for those who
are stepping down from the hospital but still
need additional time and support before
returning home.

Guests take an active role in their recovery and
work with staff to establish objectives to work on
during their stay and establish linkages to

community resources.

Prospect House is located in Canandaigua, NY
and is licensed by the Office of Mental Health.

24 Hour Referrals
Phone (585) 919-2561
Fax (585) 919-2562
The Clinical Referral Form
is available at
www.LakeviewHS.org
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Achieving goals. Advancing lives.

Are you in crisis?

Prospect House
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Residential
Crisis Support

Program

E xperiencing emotional distress?

“Provides a safe,
comfortable place
to take a break for
a few days and get
you back on your feet.”

One-on-One Support
24-Hour Trained Program Staff
Culturally and Linguistically Competent
Recovery Oriented

Person Centered

Age 18 or Older

New York State Resident

Voluntary Participation

Average Stay: 5-7 days



